Delaware North Sportservice
Cleveland Sportservice at Progressive Field
A special place to work. AN EXTRAORDINARY PLACE TO GROW.
Cleveland Sportservice is the proud partner and exclusive food and beverage provider at Progressive Field,
one of the most beautiful and unique sports venues in the United States. Progressive Field is the home of
Major League Baseball’s Cleveland Indians. Located in the Gateway District of downtown Cleveland on the
corner of Ontario and Carnegie Progressive Field raises the bar of excellence for sports and entertainment
facilities. Home to the new Corner Bar and Right Field Neighborhoods, Progressive Field offers a unique way
to dine at the ballpark.
Our associates are talented individuals committed to teamwork, hard work and customer service. If you share
our vision of “Creating special experiences one guest at a time”®, we want to know you!
The Opportunity
Are you passionate about guest service and quality food? Like sports and the energy of 30,000 fans cheering
on their favorite team? Are you tired of working in a traditional restaurant or fast-food? If you are seeking a
part-time job in hospitality with a pre-determined schedule in an environment that offers new and exciting
challenges every day, this is the opportunity for you!
Our front line staff are in the action serving Indians fans in a fast-paced, high pressure environment. Only
those with exceptional guest service skills and smiles are invited to try out for our team!
Candidates must be willing and able to work a flexible schedule, including nights, weekends and holidays.
Candidates must be able to stand or walk for entire shift; and must be willing and able to successfully complete
guest service, food safety and alcohol service training. We offer complimentary meals each day and
convenient and low-cost parking. Progressive Field is a non-smoking facility. All applicants will be subject to
pre-employment background and drug testing.



Bartenders
Culinary




Bussers/Runners
Servers




Cashiers
Warehouse/Utility

Apply online at: http://mlb.mlb.com/cle/help/sportservice_jobs.jsp
Or send a resume to: clevebaseball@delawarenorth.com
Who We Are
At Delaware North, you’ll love where you work, who you work with, and how your day unfolds.
Whether it’s in sporting venues, casinos, airports, national parks, iconic hotels, or premier restaurants, there’s
no telling where your career can ultimately take you. We empower you to do great work in a company with 100
years of success, stability and growth. If you have drive and enjoy the thrill of making things happen - share
our vision, grow with us. Apply now!
Delaware North Companies, Incorporated and its subsidiaries consider applicants for all positions without
regard to race, color, religion, creed, gender, national origin, age, disability, marital or veteran status, sexual
orientation, or any other legally protected status. Delaware North is a veteran-friendly and equal opportunity
employer.

